
Assistant General Manager
Goldfish Swim School - Arlington Heights

Contact Name: Scott  McClaskey
Contact E-mail: scott.mcclaskey@goldfishss.com
Contact Phone: 8473859400
Closing Date:
Salary: 35,000-40,000

Description:
Goldfish Swim School - Arlington Heights is seeking an energetic, self starter with a passion for
aquatics. We provide swim lessons for children 4 months to 12 years of age in small group lessons.
Our pool area is always a tropical 90 degrees for the best swim lesson experience. 

Summary: Oversee the quality and success of Goldfish Swim School - Arlington Heights. 

Duties and Responsibilities include the following: 1. Directs and controls the daily operations to
ensure the school is running according to GSS standard operating procedures. 2. Assists the General
Manager and other staff to complete daily tasks. 3. Manages the staff of GSS to ensure high
productivity, excellent performance and positive employee satisfaction. 4. Trains and oversees
aquatics department to provide superior swim instruction to the students of GSS. Interacts with the
Deck Supervisors and Golden Teachers on issues related to class scheduling, student progress,
customer service and employee performance and training. 5. Gains knowledge and experience in the
Links software and other sales software to achieve a high level of competence in bookings, class
scheduling, and reporting and administrative functions. 6. Gains a high level of knowledge and
experience in the GSS pool operations necessary to maintain a safe and sanitary swim environment.
7. Initiates and oversees workplace employee activities (“Fun” Department) with the goal of achieving
improved employee satisfaction. 8. Directs and oversee the implementation of the Emergency Action
Plan and all safety procedures that pertain to the GSS facility, and trains all current staff on the GSS
EAP. 9. Maintains current certifications and stays up-to-date professionally on the aquatics and
management field. 10. Any other duties and responsibilities as may be assigned by the Employer
from time to time.

Education/Experience: Bachelors degree in Recreation, Education or similar field is preferred. 1-2
years of aquatic experience required supervising an aquatic facility and staff. 

Certificates and Licenses: CPR/First Aid and Lifeguard certification required. Ellis & Associates
Lifeguard Instructor certification within 3 months of hire. 

Please submit resume, cover letter and 3 professional references to Scott McClaskey at
scott.mcclaskey@goldfishss.com.


